
 Mob i l e  check - i n  and  v i r tua l  conc ie rge  v ia  t he  Four  Seasons  App

 Face  cove r ings  f o r  a l l  emp loyees  and  gues t s  i n  pub l i c  a reas

 Da i l y  hea l th  sc reen ings  and  t empera tu re  checks  f o r  emp loyees  and  gues t s  pr io r  t o  en te r ing  ho te l

 Hosp i t a l  grade  MERV13  HEPA  f i l t e r s  i n s ta l l ed  t h roughou t  t he  ho te l ’s  HVAC  sys tem

 A l l  gues t rooms  and  su i t es  have  t he i r  own  HVAC  sys tem  t o  avo id  c ross  f l ow  o f  a i r  be tween  rooms

 Gues t rooms  t o  be  l e f t  vacan t  f o r  48  hours  be tween  gues t  s tays

 R igo rous  schedu le  f o r  pub l i c  a rea  c lean ing  wi th  nano -sep t i c  cove r ings  f o r  h igh  t ouch  po in t s

 Porous  i t ems  d i s in fec ted  wi th  Clo rox  Tota l  360  E lec t ros ta t i c  sp ray ing  dev ice

 Touch less  hand  san i t i z i ng  s ta t i ons  i n s ta l l ed  t h roughou t  t he  ho te l

 Hea l th  and  hyg iene  amen i t y  k i t s  i n  a l l  gues t rooms  as  pa r t  o f  brand 's  s tanda rd  amen i t y  

 Accommoda t ion  f o r  phys ica l  d i s tanc ing  o f  s i x  f ee t  or  more  t h roughou t  t he  prope r t y

 Luggage  san i t a t i on

 S ing le  use  pens  and  keys  wi th  drop  box  r e tu rn  f o r  r eg i s t r a t i on

 San i t a t i on  o f  be l l  ca r t s ,  whee lcha i r s ,  baggage  doors  a f te r  each  use

 L im i t s  on  capac i t y  i n  e leva to r s  ( two  per  e leva to r  or  one  f am i l y )

 Dig i t a l  newspape rs  f o r  persona l  dev ices

 Func t ion ing  gues t room  windows  t ha t  open

 High  s tanda rd  pro toco l s  f o r  l aund ry ,  d i shwash ing  and  sha red  equ ipment

A t  Four  Seasons  Hote l  Bos ton  we  a re  en t i r e l y  f ocused  on  t he  expe r i ence  o f  our  gues t s  and  our

p r io r i t y ,  a lways ,  i s  you r  hea l th  and  sa fe t y .  Now,  more  t han  eve r ,  i n  l i gh t  o f  t he  evo lv ing  COVID -19

s i tua t ion ,  we  a re  f ocused  on  t he  hea l th  and  sa fe t y  o f  a l l  our  gues t s ,  r es iden t s  and  emp loyees ,

w i thou t  compromis ing  t he  qua l i t y  o f  you r  expe r i ence  when  you  s tay  wi th  us .

 

Four  Seasons  Hote l s  and  Reso r t s  has  en te red  i n to  a  co l l abo ra t ion  wi th  Johns  Hopk ins  Med ic ine

In te rna t iona l ,  t he  g loba l  d iv i s ion  o f  hea l th  ca re  and  r esea rch  l eade r  t o  va l ida te  i t s  new  g loba l  hea l th

and  sa fe t y  prog ram  Lead  Wi th  Care ,  he lp ing  t o  prov ide  ongo ing ,  r ea l - t ime  gu idance  on  t he  evo lv ing

COVID -19  s i tua t ion .  Grounded  i n  t he  pr inc ip les  o f  ca re ,  t r us t  and  se rv i ce ,  t he  Lead  Wi th

Ca re  prog ram  wi l l  be  r ev iewed  and  va l ida ted  by  expe r t s .

 

For  so  many  o f  us ,  t r ave l  i s  a  necessa ry  and  r ewa rd ing  pa r t  o f  our  l i ves ,  and  t he  expans i ve  v iews  o f

the  beau t i f u l  Bos ton  Pub l i c  Garden  o f fe r  t he  per fec t  p lace  t o  r echa rge  and  brea the  deep ly .  When  we

do  welcome  you  back ,  more  t han  any th ing  we  want  you  t o  f ee l  comfo r tab le  when  you  a re  wi th  us .  

 

We  have  he igh tened  our  a l ready  s t r i ngen t  prac t i ces  a round  f ood  hand l ing ,  san i t i za t i on ,  d i s in fec t ion

and  c lean ing  and  have  made  upda tes  t o  t he  way  we  se rve  you  t o  he lp  keep  eve ryone  hea l thy .  Some

of  t hese  upda tes  i nc lude  t he  f o l l ow ing .

 

GUESTROOMS  AND  REGISTRAT ION

LEAD  WITH  CARE

WELCOME  BACK  TO  THE  GARDEN

https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.255579597.453793085.1595616061-1277516950.1584721832&_gac=1.218318699.1595791676.CjwKCAjw0_T4BRBlEiwAwoEiAdnyxRjV524VpNtHyvT7-sF7eRL2cpj6BViuLVQhwlqPrNswrQ9YTRoCPDIQAvD_BwE


FOUR  SEASONS  HOTEL  BOSTON

200  BOYLSTON  STREET

BOSTON,  MASSACHUSETTS  02116

1  (617 )338 -4400

CONNECT  WITH  US

FOURSEASONS.COM /BOSTON

 Room  se rv i ce  de l i ve r i es  wi thou t  gues t  con tac t  (de l i ve r  and  cha t  a le r t )

 Dig i t a l  menus  t h roughou t  t he  prope r t y  v ia  Four  Seasons  app  and  TV

 Min iba r s  s tocked  upon  r eques t  wi thou t  gues t s  i n  t he  room

 Contac t l ess  f ood  de l i ve ry ,  wrapped  cock ta i l  ga rn i shes ,  bo t t l ed  wate r  se rv i ce  exc lus i ve l y

 Ad jus tmen t  o f  r es tau ran t  and  banque t  capac i t i e s  t o  a l low  f o r  phys ica l  d i s tanc ing  

 R igo rous  c lean ing  s tanda rds  f o r  back  o f  house ,  d i s tanc ing  marke r s  t h roughou t

 Banque t  se rve r s  i n  f u l l  Pe rsona l  Pro tec t i ve  Equ ipment ,  se rv ing  i nd i v idua l l y  p la ted  i t ems

 Banque t  l i nen  ( t op  and  bo t tom )  r ep laced  a f te r  each  use

 Cof fee  and  o the r  break  i t ems  t o  be  a t tended  and  se rved  by  a  se rve r

 Rece ived  i t ems  unpackaged  a t  l oad ing  dock  and  t r ans fe r red  on  san i t i zed  ca r t s

 Food  t r ans fe r  be tween  emp loyees  done  i n  con tac t l ess  manner  (exchanges  on  t ab les )  wi th   

 i nd i v idua l  work  s ta t i ons  t o  r educe  t r ans fe r  o f  equ ipment

 S tagge red  d in ing  sea t ing  t imes  t o  min im i ze  t r a f f i c

 Occupancy  l im i t s  i n  ho te l 's  i ndoo r  sw imming  poo l

 F i tness  equ ipment  spaced  s i x  f ee t  apa r t  wi th  P lex ig l ass  d iv ide r s

 Dis in fec t ion  o f  a l l  f i t ness  equ ipment ,  cha i se  l ounges  and  poo l  sea t ing  a f te r  each  use

FOOD  AND  BEVERAGE  &  F ITNESS

 

Th i s  i s  an  evo lv ing  l i s t  o f  t he  p lann ing  and  pro toco l s  imp lemented  t o  keep  you  sa fe .  

 

We  know  t ha t  you  sha re  our  l ove  o f  t r ave l  and  we  l ook  f o rwa rd  t o  welcoming  you  t o  

Four  Seasons  Hote l  Bos ton  soon .

https://www.fourseasons.com/boston/
https://www.facebook.com/FourSeasonsHotelBoston/
https://www.instagram.com/fsboston/?hl=en
https://twitter.com/fsboston?lang=en

